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At Centum, we believe that in order to be admired, 

we must ensure a qualitative advantage in all spheres 

of our operations. We also believe that we must treat 

our people as the single most vital resource. These 

twin practices can effectively ensure that we achieve 

our vision.

We are on a continuous journey to improvise and 

evolve in the end-to-end talent development and 

management space. We are moving beyond the 

traditional model of training to Technology enabled 

Blended Learning (TeBL). Excellence in outcome 

based training solutions is one of the core values of 

Centum Learning, which is demonstrated through 

continuous endorsement by our clients. Our clients' 

patronage and feedback has enabled multi- 

dimensional growth for us; resulting in our presence 

in 15+ countries today.

We, at Centum, strongly believe that the success of 

a nation depends on the success of its youth and 

we continue to play a pivotal role to enable the same 

through extensive collaboration with all the key 

stakeholders including industry organisations, 

corporates, NSDC, Schools & Colleges, government 

departments, technology partners, and the 

community at large. We are extensively working with 

both the Central Ministries & State Departments in 

developing the complete skilling ecosystem as well 

as creating policies and opportunities to positively 

impact the lives of the youth.

Having trained 1.5 million+ people globally, Centum 

is the first talent development & management MNC 

in India. Centum plans to expand geographically by 

employing technology led best practices to deliver 

exemplary training methodology and pedagogy.

From the 

Sanjay Bahl
Managing Director & CEO
Centum Learning Limited

To be the most admired talent 

transformation organisation, 

enabling sustainable business 

& social impact

CEO’s Desk

Our Vision
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Centum Learning is a leading organisation 

in the talent transformation landscape. 

An ISO 9001:2015 certified company, 

its mission is to improve business 

productivity and enhance youth 

employability. Centum, with 2700+ 

learning & development specialists and 

a domain expertise in 21+ industry 

verticals, has skilled 1.5+ million people 

globally.

Centum Learning focuses on four key 

areas:

With the rich legacy of Bharti group and 

an extensive experience of over 12 years 

in talent development and management 

space, Centum has provided customized 

end-to-end training solutions to 350+ 

corporates globally. Through its 

Technology enabled Blended Learning 

(TeBL) methodology and use of its 

Learning eXperience Platform (LXP) 

called Centum LearnPro, Centum 

provides 360 degree solutions right from 

entry level to leadership levels. Be it 

product, process, behavioral, leadership 

development, or experiential training, 

Centum specializes in providing training 

solutions with a direct and measurable 

business impact.

=

=Livelihood Skilling
=Skills for Schools & Colleges
=CSR Partnerships

Corporate Training Solutions

Centum Learning has successfully 

partnered with Central and State 

Ministries, Central Board of Secondary 

Education (CBSE) as well as with 

multiple Public Sector Enterprises. In 

India, Centum Learning has set up 

Centum WorkSkills India in partnership 

with NSDC with an objective to 

enhance skills of millions of youth 

across the country and empower them 

with livelihood linked skilling programs. 

Through its 130+ skilling centres across 

India, it imparts employability linked 

skills training in multiple sectors 

including Retail, Automobile, Hospitality, 

Health Care, Building & Construction, 

Telecom, and Beauty & Wellness.

Centum is playing a pivotal role in the 

integration of vocational and school 

education by implementing National 

Skills Qualification Framework (NSQF) 

in schools and providing vocational 

education from class IX onwards. It 

has partnered with multiple State 

governments to implement the 

'Vocationalisation of Higher Secondary 

Education (VHSE)' scheme 1650+ 

schools impacting 150,000+ students 

across 20 states/ UTs in India. 

The CSR arm of Centum Learning - 

Centum Foundation, implements CSR 

projects for various corporates in the 

area of livelihood skilling to under- 

privileged youth (including people with 

disabilities). Centum Foundation has 

launched a unique initiative, Centum 

GRO, to empower the Deaf in India 

through skill training and assist them in 

availing respectable jobs across 

different domains.

Centum has executed projects in USA, 

UAE, Myanmar, Nepal, Bangladesh, 

and Sri Lanka, to name a few and is  

working extensively in the African 

continent towards providing end-to-

end training & skilling solutions to 

various corporates & government 

departments across multiple sectors. 

From enhancing skills of banking 

professionals, to making the youth self-

reliant & employable through digital 

literacy, Centum is a pioneer in the field 

of learning & development in the 

African region.

Centum has been widely recognized 

across various respectable forums – 

‘Asia's Most Trusted Training & Skilling 

Company’ by IBC, USA and ‘Best Use 

of Technology for Training’ by ET Now 

in year 2018. It has been featured 

among the 'Top 15 Emerging Leaders 

in Training Outsourcing' worldwide; 

received ‘Excellence in Training’ award 

from World HRD Congress; and has 

also been recognized amongst India's 
®Top 10 Great Place to Work  2017.



Training
Solutions

Corporate

We, at Centum Learning, believe in delivering quality 

talent development & management solutions with a 

direct and measurable impact on key business 

performance indicators through our unique technology 

enabled blended learning methodology.

Any training solution is ineffective if it doesn’t have an 

impact on the primary objective i.e. the business 

outcomes, knowledge index, service quality to mention 

a few. Whether it’s maximizing productivity at 

automotive retail outlet, improving CSAT scores for a 

leading telecom client, improving Airport Service 

Quality scores for a leading international Airport, or 

sourcing & providing pre-hire training for a global retail 

giant– all our interventions have one common DNA – 

i.e. impacting business outcomes.

Centum uses its unique smart learning platform 

‘Centum LearnPro’ to deliver unique, TeBL based 

learning solutions. Over the years, Centum has 

championed the art of impacting business outcomes 

across multiple sectors globally through its customized 

corporate training programs.

Technology enabled Blended Learning (TeBL)

I have worked overseas on various 

projects. Even in Tokyo we don't have 

the kind of a training programme 

offered by Centum for the top 

management. Centum has done a 

great job and the programme worked 

well in bringing the team together 

through various team bonding 

activities.

Ichiro Maeda

Director - Operations

IFFCO-Tokio General Insurance

Our smart learning platform – Centum LearnPro is just not a 

LMS but a Learning eXperience Platform (LXP). The smart 

platform gives a single-point-of-access for all learning needs 

of the employees, be it be curating & aggregating content, 

creating learning & career pathways, enabling networking, 

enhancing skill development, and tracking learning activities 

delivered via multiple training delivery channels & content 

partners. By delivering on a central platform, our LXP enables 

businesses to provide an engaging and learning-rich 

experience as compared to any standard LMS. 

Be it inductions, product or process trainings, continuous 

assessments, audits, continual employee engagement, 

conducting live virtual interactive trainings, our learning 

solution ensures better ROI on training by saving productive 

man-hours, sharing in-depth learning analytics, thus, offering 

an invaluable user experience

your  learning partner
smart
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Key Interventions & Impact

O
ffe

rin
g
s

350+
Global Firms

Impacted

Experiential Training

Learning Management
System (LMS)

Assessment &
Development Centers 

ü

ü

ü

ü

ü

ü

ü

ü

200,000+ professionals trained in 

auto sector

Enhanced Airport Service Quality 

(ASQ) ratings by 57% for one of the 

top International airports

Trained 10,000+ sales force across 

100+ cities for a leading mobile 

handset company

Enhanced process compliance 

scores to 76% from 49% for a 

leading corporate

400,000+ professionals trained in 

Telecom sector

75% Increase in package sales 

within a span of 6 months

Trained 30,000+ employees of a 

Nationalized Bank across 2,500+ 

locations

20,000+ registered users on LXP

ü

ü

ü

ü

ü

ü

Established Centum Sales University 

in Africa for a leading telecom 

company, which achieved 30,000 

man-days of training & coaching in 

the first year

Achieved customer satisfaction score 

of 99.9% for launch of a leading DTH 

brand in India through extensive 

training of customer service team

Launched a Centre of Excellence in 

Zambia and Tanzania to showcase 

success in training

Inducted 3,000+ new hire trainees in 

a telecom giant's partner ecosystem 

with 85% certification 

in a year in India

Training Key Account Managers of a 

global cement company in Africa

116% improvement in retail 

activations for a large ecommerce 

company

Content Development

Leadership Training

Behavioral Training

Product/ Process
Training



India is one of the youngest nations in the world with more than 62% of its 

population in the working age group (15-59 years). This presents a formidable 

opportunity as well as a huge challenge. Every year, of 15 million youth 

entering the job-market, 75% lack the required technical and soft skills. 

Paucity of highly trained workforce, as well as non-employability of 

large sections of the conventionally educated youth are the dual 

challenges to be addressed to reap the demographic dividend.

Centum Learning is supporting the Government of India in its ‘Skill 

India’ agenda through its efforts towards addressing the 

aforementioned challenges. It has formed Centum WorkSkills 

India (Centum WSI) in partnership with NSDC to enhance the skills 

of millions of youth across the country and empower them with 

livelihood linked skilling programmes. Centum is working towards 

building an inclusive, enabled, and skilled society by skilling and 

placing the youth in high demand sectors like Retail, Automobile, 

Hospitality, Health Care, Building and Construction, Telecom, and 

Beauty & Wellness, to name a few.

Centum partners with central ministries, agencies like NSDC and multiple 

State Governments, PSUs and corporates to implement skill development 

projects. Key areas of training are:

Vocational Skills Training

Digital Literacy

Up-skilling Programmes

Entrepreneurship Programmes

ü

ü

ü

ü

Livelihood 
Skilling

ü

ü

ü

Soft Skills Training

Behavioral Training

Customized Training Programmes
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Key Interventions
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Partnered with Ministry of Skill 

Development & Entrepreneurship 

(MSDE) and National Skill Development 

Corporation (NSDC) to launch state-of-

the-art Model Training Centres called 

Pradhan Mantri Kaushal Kendra (PMKK) 

across India

Partnered with Jharkhand Skill Develop-

ment Mission Society (JSDMS) to train 

thousands of youth under the State skill 

development scheme

Partnered with Punjab Skill Develop-

ment Mission (PSDM) to set up Nanhi 

Chhan centres in rural and urban 

Punjab

Partnered with Uttar Pradesh Skill 

Development Mission (UPSDM) to skill 

youth across 16 districts in the State

Partnered with Ministry of Panchayati 

Raj, Govt. of Orissa and Jharkhand to 

train representatives of Panchayati Raj 

Institutions

ü

ü

ü

ü

Partnered with Ministry of Rural 

Development to skill youth in Bihar, 

Kerala, Odisha, Punjab, and 

Haryana under Deen Dayal 

Upadhyaya Grameen Kaushalya 

Yojana (DDU-GKY)

Provided employability linked training 

to youth across 17 districts in 

Andhra Pradesh under projects – 

Employment Generation & Marketing 

Mission (EGMM) and Mission for 

Elimination of Poverty in Municipal 

Areas (MEPMA)

Partnered with Ministry of Women 

and Child Development, Govt. of 

Jharkhand to train adolescent girls 

under the purview of SABLA – an 

indigenous social development 

programme aimed at women 

empowerment

Imparted vocational skills in the area 

of Travel & Tourism to a retired pool 

of Indian Army personnel

ü

ü

ü

Conducted training under Atal 

Pension Yojna (APY) for officials 

of Bank and Department of Post 

across 445 locations, covering 

27 States & Union territories in 

the North, West, and Eastern 

parts of India

Partnered with Google Inc. in 

Africa to train youth in Digital 

Skills across 27 countries. 

Partnered with Kenya Red Cross 

Society as a part of Google 

Digital Skills Drive

Collaboration with McKinsey 

Social Initiative (MSI) to offer 

financial sales training to youth 

between the age group of 20-30 

years who have cleared Kenya 

Certificate of Secondary 

Education across locations in 

Kenya. Also, partnered with MSI 

to train youth in sewing machine 

operation in Kenya



A business  success when its foundation is strong. The same 

goes for a nation. A nation becomes strong only when its foundation, 

i.e. its youth are empowered. Empowerment is achieved when the 

right set of skills are disseminated to the students at the right 

time.

We, at Centum Learning, believe that the journey of a 

candidate, from potential talent to the right talent begins 

with skills training at the foundation level, i.e., schools and 

colleges. With the implementation of National Skills 

Qualification Framework (NSQF) from class IX onwards, 

the awareness as well as demand for vocational training is 

going to soar across all levels.

We deliver vocational as well as capacity building training to 

school and college students. In addition, we provide 

Effective School Management and Leadership training to 

Principals, Vice Principals, and Heads of institutions. We also 

provide comprehensive end-to-end solutions in the skills 

assessment domain.

achieves
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Key Interventions
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Partnered with multiple State govts. 

to implement the National Skills 

Qualification Framework (NSQF) in 

1,650+ schools impacting 150,000+ 

students across 20 states/ UTs in 

India across multiple sectors

Conducting 3 year regular graduation 

degree programmes - B.Voc in Retail 

and Tourism for Directorate of Higher 

Education in collaboration with HPKVN 

across 3 govt. colleges in Himachal 

Pradesh

Training 1600+ students of class IX - 

XII in Retail, IT and Beauty sector as 

per CBSE curriculum across 5 Satya 

Bharti Schools in Punjab

ü

ü

Empaneled by National Institute of 

Food Technology Entrepreneurship 

& Management (NIFTEM) to 

provide training programmes on 

induction, pre-placement, pre-

internship, assessment and 

mentoring & language training for 

students pursuing B.Tech and 

M.Tech programmes at NIFTEM

Partnered with CBSE to offer 

Effective School Management and 

Leadership programme to heads 

of institutions, academic staff, and 

teachers with an objective to 

establish best practices in School 

Based Assessment (SBA) and 

teaching & learning styles

ü

?

?

?

Centum Learning manages 

and provides end-to-end skills 

assessment solutions to one 

of the world’s leading organization. 

Key support areas include:

Coordination and assistance 

for  250,000+ participants

Exam venue management for 

45+ locations

A dedicated team of over 

180 personnel, including the 

Regional Facility Manager, 

Cluster Managers, Cluster 

Leads, Test Day Leads and 

Marshals along with the 

Management Team



Our Approach

Certification
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Project 
Pre Work 

Ground connect activities: 
Mapping & identification 
of geographical areas and 
target segments as per the 
partner’s focus area

Project progress reporting 
as per the formats & 
mutually agreed frequency

Assessments & Certification 
of the candidates

Tie-ups with corporates 
for placements

Joint counselling sessions

Final placements

Mobilization of candidates 
using various mediums

Counselling of candidates 
along with their families

Centre Identification

Setting up of skill labs, 
classrooms, and other 
required infrastructure

Selection of trainers 
with required skills 

Pre-training assessment 

Training Delivery

Joint periodic audits

Post project Impact report

Training
Readiness 

Corporates are giving back to the society 

through their CSR initiatives. Under this, a 

large number of corporates are focusing on 

employability based skilling initiatives. 

Centum's belief in 'smart partnering' as 

one of the ways to create value for both 

businesses and society is reflected in its 

collaborations with corporate India.

Centum Foundation, CSR arm of Centum 

Learning, is a society registered under the 

Societies Registration Act, 1860 and holds 

a FCRA & 80G certification. The foundation 

conducts programmes addressing national 

issues in the field of skill development, 

women welfare and empowerment, 

vocational training, empowerment of PwDs 

and health awareness. The foundation’s 

governing body comprises veterans from 

Education and Vocational training.

Initiatives for Persons with Disabilities (PwDs)

Centum Foundation is working towards skilling and empowerment of 

PwDs in India. A number of initiatives have been implemented for Deaf, 

Orthopedically challenged and Blind youth. The training model for PwDs 

has four components i.e. Educating, Preparing, Training, & Sustaining. 

The medium of training used is aligned to the disability which helps in 

enhancing the learning capability of the participants. Accommodation 

facilities (project specific) are also provided to the students.

Centum Foundation is working under a unique initiative, called Centum 

GRO to empower the Deaf in India & assist them to become employable. 

This initiative is being implemented in collaboration with US-based 

non-profit organization called Global Reach Out (GRO). Centum GRO's 

proprietary training program is designed and implemented by experts 

from the United States and India. The training program is conducted in 

Indian Sign Language (ISL).

Partnerships 
CSR



I thank Centum Foundation for 

being an exceptional 

implementation partner and 

supporting us in executing 

various projects under our CSR.

Our team here is very pleased 

with the dedication and 

planning that your staff puts into 

work each and every time. It 

has been a pleasure working 

with you and your staff who are 

both knowledgeable and 

professional and I look forward 

to working with you in future.

Santosh Abraham

Vice President

NASSCOM Foundation

Key Interventions
ü

ü

ü

ü

Skilled candidates in food retailing 

sector in partnership with Jubilant 

FoodWorks (JFL) and facilitated 

on-the-job training at JFL

Skilled rural youth, especially women, 

in Telecom, IT, Retail, Beauty & Apparel 

in partnership with Muthoot Finance. 

The beneficiaries were provided wage/ 

self employment opportunities upon 

completion of training

Partnered with Cvent to provide 

employability linked training on CRM 

Domestic Non Voice job role to the 

youth

Partnered with Nuclear Power 

Corporation of India to establish a 

Stitching/ Industrial Tailoring training 

center and skilled rural underprivileged 

women on stitching & tailoring course 

in five villages of Karnataka

ü

ü

ü

Partnered with NASSCOM 

Foundation to implement the CSR 

mandate of Hinduja Global Solutions 

and launch Centers of Excellence to 

skill and place Deaf, Orthopedically 

challenged and Blind candidates

Partnered with NSDC to implement 

the CSR mandate of Simon India 

and trained orthopedically 

challenged youth on Data Entry 

Operator job role along with soft 

skills. Placement assistance is also 

provided under the programme

Partnered with NASSCOM 

Foundation to run ARISE (Aricent 

Employability Enhancement) 

Programme under CSR program of 

Aricent to train over 900 engineering 

college students on Software 

Development along with Soft Skills 

and Life Skills across Delhi NCR
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I appreciate your hard work, passion, 
dedication to making Crossfire successful. 

I know how much time and effort you 
invested to not only get the project done 

prior to the deadline, but to ensure the client 
was satisfied with every step of the process

Head, Trade Marketing,
Panasonic 

I would like to take this 
opportunity to appreciate 
the good work put in by 

Centum. It has made a lot 
of difference to the staff & 
we are clearly seeing the 
difference in the behavior 

and their work style.

General Manager, 
Guest Relations,

DIAL  
It was a great effort put in by Centum team. 

Detailing of the entire event coupled with 
flawless execution is really appreciable. Hope 
to see many more examples in coming days

 Manager, Network Development,
Tata Motors

Thank you for making 
this such an easy 

experience. Centum 
Learning would certainly 

be the first choice for 
our training needs

Business 
Development, 
Consultant,

Hemsley Fraser

This would be the first ever joint venture 
at NSDC and is a unique model of co-
operation between the private sector, 
Central Ministries and the NSDC. It 
should serve as a beacon for other 

private sector companies to set up large 
training projects that would benefit 

millions of youth nationwide

Ex-CEO & MD,
NSDC

What Our

Customers Say

I sincerely appreciate the great 
work that Centum has done & 
made a difference to Whirlpool 

with their actions
Director, Sales Strategy

& Development,
Whirlpool



47+
National & International

Accolades

‘Asia's Most 
Trusted Training & 
Skilling Company’ 

by IBC, USA 
2018

‘Training Provider
of the Year’ by

World HRD
Congress

2017

Best International
Organisation in Skill

Development by
ASSOCHAM

UK India Skills
Forum Award

‘High Performing
Partner’ Award

by NSDC

‘Best Use of 
Technology for 

Training’
by ET Now

2018

‘Best Learning 
Partner’ at Africa
L&D Leadership 

Awards

Amongst India’s
Top 10 Great 

®Place to Work  
2017



With our 12+ years of global L&D expertise and 

best in class technology, we bring a smart Learning 

eXperience Platform (LXP) – Centum LearnPro, a 

reliable, secure, flexible, customizable and scalable 

solution addressing for the continuous corporate 

training requirements of an organization.

Our LXP delivers personalized learning experience 

which goes beyond a standard Learning 

Management System (LMS) by integrating all four 

training delivery modes of self-paced training, 

classroom training, live virtual training & MOOCs, 

which can be delivered across multiple devices 

through online & offline modes with ease.

Be it inductions, product or process trainings, 

continuous assessments, audits, continual 

employee engagement, conducting live virtual 

interactive trainings, our learning solution ensures 

better ROI on training by saving productive man-

hours, sharing in-depth learning analytics, thus, 

offering an invaluable user experience.

With a user friendly interface, it allows quick 

creation of courses, assessments, auto 

certification, gamification, user level learning 

journey and generates detailed analytics of 

trainings helping maximize training effectiveness. 

UNMATCHED BENEFITS 

Employee Onboarding
Provide your new employees with a comprehensive and 
personalized onboarding experience with anytime-anywhere 
learning. Enhance productivity of your new hires

Continuous Product & Process Training
Constantly train and up skill your distributed workforce with 
interactive and engaging bite-sized content to achieve 
business goals

Employee Engagement
Constantly 'engage' your workforce by making them part of 
each product/ process-rollouts, announcements, news & 
updates

For free demo scan the QR code 

or visit: http://lms.centumlearning.com

Real-time Communication
Use advanced and intuitive, real-time communication tools to 
communicate, collaborate and drive meaningful discussions 
amongst your employees across geographies

your  learning partner
smart

Employee Level 
Learning Path

Micro-appraisals
& Assessment 
Authoring Tool

AI Recommendation
Engine

Competency 
Based Learning

Live Interactive 
Classroom with
whiteboards

Content Authoring

Multi Device Access 
(Android / iOS / Web)

Leader Board,
Notifications &

Auto Certification

MOOC
Integration

Gamification

Social Engagement &
Live Feedback/ Survey

Analytics
On the Fly

Integrated Learning
Integrate various training delivery modes – self paced learning, 
classroom training, live virtual training & MOOCs thus enhancing 
the digital learning experience for learners and providing 
comprehensive learning analytics to the organizations



Follow Us at: 

youtube.com/user/centummarketing

facebook.com/centumlearninglimited

linkedin.com/company/centum-learning-ltd

twitter.com/@centumlearning

worldskillsforum.com

Corporate Office:
Centum Learning Limited, 127, Neelagagan, Mandi Road, Sultanpur, Mehrauli, New Delhi - 110 030, India 
Tel: +91-11- 4588 1000, Fax: +91-11- 4588 1111.  E-mail: contactus@centumlearning.com

African Headquarters:
thCentum Learning Africa, Parkside Towers, 8  Floor, Mombasa Road, PO Box 73146-00200, Nairobi, Kenya

E-mail: contactus.africa@centumlearning.com

www.centumlearning.com     |     AN ISO 9001:2015 COMPANY    |    CIN U74120DL2007PLC158956
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